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 Enhancing Lives, Restoring Hope has been the Northern Pines        

slogan for decades, and it remains highly descriptive of some of what 

Northern Pines Mental Health Center is about. But in these weird and 

challenging times, where institutions are being superseded by new 

ones, healthcare costs are bankrupting individuals and the government, 

thousands in our region are experiencing personal and family crises due 

to unemployment and overwhelming financial strain, and fear seems to 

dominate a lot of thinking, itôs time to point out some additional    

monikers: Saving Lives, Helping Kids Succeed in School, Saving 

Taxpayersô Money, and Creating Jobs. 

 

Our Mobile Crisis Outreach program is literally saving lives by   

intervening in situations where people are often in a state of despair to the 

point of  suicide, providing immediate access to a whole range of critical 

services. By connecting people to needed services, MCO has saved three 

times the cost of the program in averted unnecessary hospitalizations. 

 

 Our school-based programs are helping kids succeed in school by providing mental health services that enable them to take          

advantage of the public education system in spite of having a mental illness. The work that Northern Pines staff does in nearly 

two dozen schools in our region improves academic achievement, reduces suspension rates, and improves attendance and   

graduation rates. All of this is being done in ways that minimize the cost to schools, helping school districts that are more and 

more often strapped for funds. 

 Our Minnesota Community Application Agency staff help people apply for health-

care insurance, enabling them to afford to obtain healthcare to stay healthy and out of the        

emergency room. This reduces the amount of uncompensated emergency services costs      

that are otherwise passed along in the form of increased insurance premium rates. 

 

 Our Jail Services Project staff help inmates who have serious mental illness cope with 

life behind bars while arranging for a  soft landing back in the community by arranging for       

post-release services. The result is less recidivism, lower cost to public safety and court    

systems, and less cost to society, including taxpayers. 

 

 Our new Re-Op (Resource Opportunities) program has already ñcreatedò two dozen  

part-time jobs for people with a mental illness, staffing our moving crew, maintenance,  

and janitorial teams. Northern Pines also now has 10 certified Peer Recovery Specialists  

on staff, not only providing invaluable support for people we serve, but jobs for people 

who have struggled to be part of the workforce. Overall, Northern Pines currently  

employs more than 180 people. 

 

 With every new project, program, and new hire, Northern Pines fulfills its mission of Community  Mental Health in new and 

 community-strengthening ways. We need a longer slogan! 

 

Glenn Anderson (right) Senator Paul Gazelka (center)  

and mental health advocate Rick Brix (left) at the State 

Capitol on March 8, Mental Health Day-on-the-Hill.   

Northern Pines ... 

Enhancing Lives 

Restoring Hope 

Saving Lives 

Helping Kids           

Succeed in School 

{ŀǾƛƴƎ ¢ŀȄǇŀȅŜǊǎΩ 

Money 

Creating New Jobs 

 NEW SLOGAN FOR NORTH ERN PINES?  

  BY EXECUTIVE DIRECTOR GLENN ANDERSO N  



 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About Speak Up for Kids! 

Speak Up for Kids! Is a nationwide education campaign during National Childrenõs Mental Health      

Awareness Week (May 1-7, 2011), developed by the Child Mind Institute and the American Academy of 

Child and Adolescent Psychiatry (AACAP), and sponsored by Hunter Boot USA and Parents magazine.        

Hundreds of mental health professionals will deliver talks about child mental health in their communities 

across the United States. These talks will educate parents, teachers, professionals and other community 

members about the signs and symptoms of child and adolescent psychiatric disorders and give them the 

tools they need to connect kids to the help they deserve. Visit childmind.org/SpeakUpforKids or speak up 

for kids on Twitter #speakupforkids. 

Page  3 

NORTHERN PINES  

COMMUNITY EDUCATION EVENT  
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Dr. Diana Chapa, Psychiatrist 

May 6, 2011 

5:30 to 7:00 p.m. 
 

At Central Lakes College Cafeteria 

501 West College Drive 

Brainerd Minnesota 56401  

 

For questions or to RSVP contact: 

Holly Biggins 

Northern Pines Mental Health Center  

218.820.5327 or hbiggins@npmh.org 

Is It Depression or Just Teen Angst? 
Child & Adolescent Depression 

Presented by Dr. Diana Chapa, Psychiatrist 

 

In Collaboration with  

Northern Pines MHC & Central Lakes College 

http://www.childmind.org/events/2011-5-1-speak-up-for-kids
mailto:hbiggins@npmh.org


 

 

Northern Pines partnered with North 

Central Region NAMI to get 65 people 

from our region to St. Paul for Mental 

Health Day at the Capitol on March 8. 

The day was considered a huge success 

by attendees, who felt empowered by 

ensuring that their voices were heard by 

Legislators about the importance of 

funding for mental health services. 

M E N TA L  H E A LT H  DAY  AT  T H E  C A P I T O L  

M A RC H  8 ,  2 0 1 1 
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Mental Health Day at the Capitol 2011 

Briefing Session 

Governor Dayton speaking 

at  the Rally in the Rotunda 

Sue Abderholden, NAMI MN       

Director, with a journalist 

Representative Jim Abeler 
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Some of our group members 

In the Capitol Rotunda... 
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Meeting with Representative John Ward 

 

Our group members waiting to see Legislators 



 

 

 

 

 

G i s e l a  L a i r d  ~  o u r  Acco u n t s  R e c e i va b l e  

M e d i c a l  A s s i s ta n c e  ( M A )  B i l l i n g  Co o r d i nato r  
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 Gisela describes her work in the Northern Pines Business Office... 

We bill every two weeks, she explains, according to the MA (Medical Assistance)   

calendar submission dates. We bill for clinicians and everyone who bills for services   

in the Procentive time module for all the programs. 

At monthsõ end, we bill all the counties that we have in-home services contracts 

with, and we also do balances. 

In-between, we work on collections. If a billing doesnõt get paid, we research what 

happened, and in most cases we fix it and re-bill, and hopefully the end result is 

that it is paid.  

Gisela has been with Northern Pines since 1993. She is originally from Germany.   

She has a son who attends college in Duluth, and a daughter who is married. Gisela 

lives in Little Falls. We appreciate her work as well as her style. 

N O RT H E R N  P I N E Sõ C E RT I F I E D  T R A I N E R S  T E A C H 

N U RT U R E D  H E A RT  A P P R O A C H  F O R  G U I D I N G  K I D S   

 

The Nurtured Heart approach is a set of strategies developed to address and change the behaviors of challenging 

children in both home and classroom settings. The approach works not only for intense children, but all children. Using 

this approach, behaviors we want to see more of are rewarded by using the energy that all children seek from us. 

Strategies exist that hold children accountable for problem behaviors while specifically using our own positive energy 

to create greatness in both children and parents. Our energy is the reward our children are seeking. Using it effectively is 

a powerful tool. When we accidently give a child more energy with lectures and reprimands, than for behaviors that we 

want from them, we create an atmosphere of confusion rather than of clarity. Fortunately, this situation is easy to turn 

around. Proven techniques offer specific ways to quickly transform a home and other settings into environments where 

cooperation and success prevail. 

These techniques are based on Howard Glasserôs Nurtured Heart Approach. Howard Glasser is the founder of the 

Children's Success Foundation and the creator of The Nurtured Heart Approach, and author of Transforming the       

Difficult Child, as well as numerous other books on how to nurture intense children. Northern Pines 

is holding classes that teach the techniques in Brainerd and surrounding communities on an ongoing 

basis. 

For information on how to attend a class or how to set one up for your 

group contact one of our certified trainers: Trude Anderson at 218-831-

3302 or Rona Lortz at 218-820-5321. Class information is also 

available on the Northern Pines website at www.npmh.org. 

  Trude Anderson 

   Rona Lortz 



 

 

W E L C O M E  T O  N E W  S T A F F ! 
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Barb Waldor, Re-Op Staff 

Kurt Holm,  ACBS Practitioner 

Denny Davis, Intern 

Crosby Schools 

Angella Carter, Intern      

In-Home Services 

William Wilson,  Intern 

Brainerd Schools 

Rebecca Jackson          

ACBS Practitioner 

Gregory Moon                   

Mental Health Behavior Aide 

Mallori Avery, MHBA Intern 

Patrick Bordon                

Re-Op Staff 

Jenna Haartstick, Intern   

Todd County Schools 

Karla Boyd, ACT Office Support Staff 


